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Overview

This standard is about preparing, and processing appeals against local authority decisions and communicating the outcomes to appellants. These may be taxpayers or housing benefit applicants.  This standard involves checking whether decisions were correctly made and whether there are grounds for appeal, gathering and distributing necessary documentation and communicating with appellants. 
In this standard taxpayer refers to council tax, domestic rates in Northern Ireland and non-domestic rate payers.
​

Performance criteria

You must be able to:

1. establish the validity and basis for the appeal against the local authority decision
1. review the original decision for compliance with relevant legislation or regulation and your organisational procedures
1. confirm the decision to appeal with your line manager in compliance with your organisational procedures
1. prepare and process the documentation required for the appeal and send to the relevant parties
1. communicate the outcome of the appeal to the appellant in line with your organisational procedures and within required timescales
1. inform the appellant of any further right of appeal where the appeal is refused in full or in part and advise them procedures for further appeals


​

Knowledge and understanding

You need to know and understand:

1. the relevant codes of practice, legislation and regulation
1. the social and ethnic diversity and the needs of the communities which your organisation serves
1. the individual's right to appeal according to the relevant legislation
1. the parameters of what can be appealed against local authority decisions
1. your organisation's specific processes, procedures, and required documentation, relating to appeals in your area of expertise or operation
1. how to check decisions for compliance with the relevant legislation or regulation and your organisational policies
1. your organisational procedures for preparing and processing appeals
1. the criteria relating to the powers of the local authority and the criteria governing the appeals process
1. the conditions governing the power to change decisions and the date from which the new decision takes effect
1. the content of a decision notice following an appeal
1. how to communicate appeals processes and decisions to appellants
1. the procedures for further appeals following a decision
1. the different types of appeals and their processes
1. to whom to refer matters that are outside your responsibility or remit
1. the procedures for complying with relevant data protection legislation or regulation​
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