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Overview

This standard is about maintaining your personal hygiene by keeping yourself and your clothing clean enough for work duties in your retail organisation. It is also about using relevant Personal Protective Equipment (PPE) and uniforms to help maintain your personal hygiene.
This standard is for all staff working in a non-food department, however this can be within a larger retail organisation that does sell food.
When you have completed this standard you will be able to demonstrate your understanding of and ability to:
1. Maintain personnel hygiene in a retail organisation



Performance criteria

You must be able to:

1. maintain personal hygiene by keeping yourself and your clothes clean on a daily basis using effective practices and techniques for keeping hair, skin, nails and clothes clean according to your workplace requirements
1. wash your hands regularly and always after visiting the toilet following your workplace procedures
1. wear PPE and uniforms that are suitable for your work duties as required by your workplace procedures and relevant legislation
1. dispose or replace PPE as required by your workplace procedures
1. maintain a clean and tidy appearance at all times according to your workplace requirements



Knowledge and understanding

You need to know and understand:

1. why maintaining personal hygiene is important in the workplace, and how keeping yourself clean contributes to this
1. effective cleaning practices and techniques for keeping hair, skin, nails and clothing clean enough for work duties
1. what PPE and/or uniform is required by your workplace and relevant legislation
1. what your workplace requirements are for maintaining hygienic practices after visiting the toilet
1. how a clean and tidy appearance helps to give customers a positive impression of you and your workplace
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