
INSNDEA8

Report on the energy efficiency of Level 5 new and existing non-
dwellings using the Dynamic Simulation Models (DSM)

Overview

This standard is about reporting on the energy efficiency of Level 5 new and existing 
non-dwellings, providing recommendations for energy efficiency measures and 
communicating these recommendations to the customer. 

This standard relates to new and existing Level 5 dwellings, which require the use of a 
Dynamic Simulation Model (DSM).  This standard requires that you produce Energy 
Performance Certificate Recommendations Reports for non-dwellings using DSM and 
provide a clearly defined and robust hierarchy of energy efficiency measures for 
reducing the energy use of a non-domestic building.  You must be able to 
communicate the value of an Energy Performance Certificate Recommendations 
Report to your customer and provide an Implementation Plan to assist building owners 
to take action to achieve the possible savings set out in the Report.

Note that the term 'assessment' is used throughout the standards when referring to the 
overall process of determining the Asset Rating of a property, or its Operational Rating, 
whereas 'inspection' is used only when referring to on- site inspection of the property 
and its features. 

The references to customers throughout the standard refer both to internal customers, 
such as line managers, as well as external customers; for example, individuals who 
have contracted your services or representatives of external customer organisations. 

You must understand and work to the requirements of each devolved nation.
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Performance criteria

You must be able to:
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