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Overview

This standard is about keeping equipment and machinery in efficient working order and
correcting faults. It includes identifying and rectifying problems, reducing waste and

pollution, involving others in your work and reporting your actions to appropriate
colleagues.
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Performance criteria

You must be able to:

PROGEN17

1. obtain accurate information from reliable sources about problems with equipment
and machinery

2. analyse information from reliable sources to identify the likely cause of machine
faults

3. identify those machine faults which are within your remit and area of expertise
4. report those faults which you cannot resolve to appropriate people without delay
5. produce a realistic estimate of the time it will take to rectify faults which are
stopping production

6. work on machine faults in line with health and safety and organisational
requirements

7. identify recurring faults and their causes using information from reliable sources
8. take appropriate action to prevent faults reoccurring in line with organisational
procedures

9. record the details of machine faults and production down-time in line with
organisational processes
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Knowledge and understanding

You need to know and understand:

. the risks associated with handling machinery and correcting faults

. where to obtain information about machine faults

. techniques to assess machine faults and decide how to deal with them

. the tools and equipment to use to rectify faults

. the maintenance plan for equipment and machinery being used

. the health and safety requirements relating to machine maintenance

. types of fault that are likely to occur in the equipment you control, and what
you should do about them
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8. the limits of your responsibilities in relation to correcting machine faults
9. who to report faults and disruption to production to

10. procedures for rectifying faults and replacing components safely

11. why it is important to take the minimum time necessary to rectify faults
12. organisational record keeping processes
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