SKSPP25

Make use of technology support in post production MATIONAL OCCUPATIONAL STANDARDS

Overview

This Standard is about working with technical support staff to fix, maintain the
readiness of and upgrade software and hardware set-up to enable workflow to proceed
smoothly. This Standard should apply to anyone who is involved with using hardware
and software as part of the workflow for which they may need technology support.
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Performance criteria

You must be able to:

1.
identify technical demands of projects and types of hardware and

software configuration available from reliable sources
1.1 identify software and hardware configuration needs with which
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Knowledge and understanding

You need to know and understand:

1.
the workflow and the principles of the different operations that

occur within it
1.1 the types of equipment required and the weaknesses and the
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